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GLOBAL CONTACT ENHANCEMENTS FOR COLLABORATION TOOLS 
 




Typically, a collaboration tool, such as a video teleconferencing/messaging tool, 
facilitates intra-company communications through directory services that can be provided 
for the tool.  As different companies can be included within the overall ecosystem of 
collaboration tool, inter-company communications may be desirable.  However, the current 
contact paradigm for sharing contacts within a company may be insufficient when multiple 
users having a same name or identity may exist across multiple different companies.  
Presented herein is a technique to address such challenges by enhancing contact 




As more corporations are included within the ecosystem of a particular 
collaboration tool, directory services can be utilized to facilitate intra-company 
communications.  For example, a cloud-hosted database that can be automatically 
populated may be desirable to update/share contact information among users within a 
company.  However, for communications among users across different companies, the 
current contact paradigm will be insufficient to distinguish users (e.g., to distinguish "John 
Smith" at multiple corporations). 
Thus, what is needed is a solution to extend directory services in a user-friendly 
manner in order to overcome contact conflicts and to reduce the possibility of information 
leakage to contacts bearing the same name. Further, such a solution should be achieved in 
a manner that preserves confidential corporate information. 
Presented herein is a solution to facilitate inter-company communications within 
the ecosystem of a collaboration tool by providing extra information within contact 
identities for the collaboration tool. 
Organization/storage of contacts within a collaboration tool directory is typically 
based on the actual name of a user and a displayed avatar.  In some instances, extra 
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directory information can be displayed when a user (within the user interface of the 
collaboration tool) hovers a navigation (e.g., mouse) cursor over a contact to assist in 
contact selection when a particular contact may be unknown to the user.  Such features for 
providing additional information can be facilitated through access to the corporate 
directory.  However, for use cases involving communications across multiple different 
corporations, privacy concerns can limit the amount of information available for contact 
population.  
In order to overcome such potential issues, this proposal provides an enhanced 'add 
contact' function that allows contacts from outside a user's current corporation to be added 
in a manner such that added contacts can be anointed with information that identifies a 
destination corporation, department, etc. for the contact.  An initials-based avatar for the 
contacts can be enhanced with a logo badge (e.g., corporate logo) that can be used to easily 
distinguish contacts based on the company to which they belong, as illustrated below in 






The contacts view, as illustrated in Figure 1, can be used for messaging and calling 
contacts. To reduce clutter the source client should not apply logos to its contacts, since 
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there is more likely be many more internal contacts for a user as opposed to external contact. 
Such badging for contacts may be performed in a manner similar to that of message 
notifications displayed on mobile devices, which should be familiar to users. 
In one instance, upon initiating a communication with a logo badged contact (e.g., 
dialing the contact via a communication device), the collaboration tool may show the logo 
on the communication screen to make the contact immediately obvious to a caller initiating 
a communication, as shown in Figure 2, below. The logo badges can also easily highlight 
to a user that a particular contact is an external contact. This can help to reduce occurrences 
of using the wrong “John Smith” as well as the potential leakage of information that 







Figure 2: Example Calling Interface 
 
In some instances, logo-based contacts that are added into the ecosystem of a 
collaboration tool may be optionally allowed to populate the source company directory for 
other colleagues within the company that may desire external communications with such 
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contacts.  For example, when users at a source corporation add contacts from a donor 
organization, extra contact information can be made available after initial communication.  
In one instance, a user may be presented with an option to publish contact card information 
for a contact.  The published information may then be available to other users in the source 
corporation.  Figure 3, below, illustrates example contact information details that may be 











Figure 3: Example Contact Information 
 
In summary, presented herein is a technique that provides for the ability to enhance 
a collaboration tool to provide an inter-company communications platform in which 
directory services can be extended in a user-friendly manner in order to overcome potential 
issues that may be created by contact conflicts and also to reduce the possibility of 
information leakage to contacts bearing the same name.  Further, the technique presented 
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